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30th Jan 2025: Pre-conference Workshops
31th Jan to 2nd Feb 2025: Conference

WORKSHOP ON BASIC & ADVANCE
COMMUNICATION SKILLS IN PALLIATIVE CARE

DESCRIPTION

This workshop is aimed at developing and enhancing communication skills in palliative care. The workshop
will be interactive, with use of role plays, videos, small group works, interactive discussions and other
teaching methods.

HIGHLIGHTS

7 Basic skills will focus on interviewing skills, listening skills, breaking bad news, answering simple
questions and providing information.

(¥ Advanced skills will deal with complex and difficult issues like collusion, answering difficult questions,
questions on spirituality and end of life care, communication with children and health professionals.

PROGRAMME FACLLTY

@ Forenoon: Questioning and interviewing styles; listening skills, establishing rapport, breaking bad
news, providing information, answering questions from patient and caregivers.

O Afternoon: Deoling with collusion, answering difficult questions, dealing with difficult situations like
treatment refusal, denial, spirituality, and end of life care.
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